British Gas 


637111 

Tottenham War Services Institute 
399 HfGH ROAD 
LONDON 
N17 6QN 



369 


Your electricity bill 


Your customer number: 
85 00 50 00 52 04 


Bill dale: Bill period: 

13 Oct 2017 15 Jul 2017 -11 Oct 2017 



Your 

payment is 


Etactrittty tariff: Standard 


What do I owe? 


See step 4 for more details about your 
account and tariff 



Your 



electricity use was 


When do I pay? 


Your payment it due by 27th October 

Your payment dip can be found on the I ait p*je of Ihi; bill 

Could you pay less? 


Remembsf - it might be worth thinking about Switching your 
tariff or supplier. 

P#rson*! FiOjeclioii is Our estimate of your energy costs 
including VAT & other discounts) few die rw*t twelve months 
^nd rs based on previous Actual consumption. This could be 
al&Kted by future tariff, price or consumption changes. 

Yoor alacrity Parteml Ptojaction i £678B.60 
Cheapest Similar Tariff 

Sa^r* £602.6S by switching TO Standard DC' ■ VirfaU* tariff 

Cheapest Overall Tariff 

Save £7S6,7S by switching to HemaCnafgy Sacura Aug 3019BFi**d 
tariff 


9905 kWh (kiloWatt hours) 


■ Oil+O tmJy. TjritH n-jy hn« «rit*o*. Untfld JVJrJ-lt -»T.it foci 

and «nmr*uy Ti a, Ct 

Switching bHlffi. mm/ »wk>V* changfog to mctorfoHy tfHwwiE TiACi. 

Find M bridthgH. Mi* 



To pay your bill or to give us your meter reeds 

b riti shgas^co iuk/ma kea payment 
b ritfshgas.co.uk/su b m itmeterread 
Call our 24 hour automated line on 

0800 107 0224 























V 


Where can I get some help? 


w 

Your electricity supply 
number is: 


9 * 1*1 a+s 

TO 1454 si 35 i*a 


Eailarn Price Ares 

Morrison Data Service* read your m*tw 


Our Priority Service Register is a tree, confidential service that provides 
additional support to those most in need, to find out about eligibility 
and the services cm offer, such as free gas safety checks and the 
password protection scheme, call us or GBQO- 072 8425 or go to 
britishgas.co.uk/Prforily-fseiYiee- Register 

Sills for the visually impaired 
Call us: 0800 072 8625 
Textphone: 18001 0800 072 8626 


britishg 3 Sxo.uk 

Id manage your account, pay your 
bill and submit your rnotm roads. 
Spoilt to one of our general 
enquiries, team 

0800 048 0202 

ftfon-Fri Bam - 0pm / 

5 a I Bern - 6 pm 

Writ* to: 

Bi i trah Gas 
PC BOX 227 
Rotherham 
S9S1PB 

For account questran* please 
have your meter r*idmg handy. 


Knew your right* 
it’s easy to get free, 
independent advice so that 
you Know your rights' as an 
energy consumer. You might 
want 6c get a better deal, 
■find Out Trow to make a 
complaint, gel advice about 
the quality of youi ekctrfdty 
or gas supply, or a$k for help 
■if you're struggling to pay 
yOUr bills. To 'Know your 

tight* 1, vrtit 

cihtensfidvice.org.iik/ 
energy for up (o date 
information or call us on 
D0OO 04& 0202 and we'll 
send you a copy el thaii 
i of chart 


leaflet free t 


arge. 


If you £[-* unhappy with our service 

We're really sorry you Ye not. happy, we want to sort tilings 

out for you quickly, so piltast give v* * Ting on; 

0800 072 8632 


If you'd rather oompWn in writing go to 
briiishgas.co.Lk/enermcomplainB Of write to Complawiti 
Management Te*m,PO Box 224, Rotherham S9B 1PB 
If you aren't happy with how we're hand : ng your c-ompt^.C, you can 
gal in loueh with ouf Customer Services Director's dedicatee! leant on 
0B00 107 01M Of email cui60meiCompkwltSJObfitishgas.co.uk or you 
can wri6e 6o them at the eddreM above. When you gel in touch to 
make a complaint we'll investigate folly and kt you know what need* 
to happen next. Well soy sorry for anything we've got wrong and may 
make a goodwill gesture, or offer compensation. 

If you need independent advice 

Thu Citizens Advice consumer service gives free, confidential and 
impartial advice- You can gat in touch with Them for advice at anytime 
during the complaints process, Cfli them on 
03454 04 05 06. or visit dtizansadvice.oFg.uk/enevgy 


Emergency 

Electrical emergency or 
power cut? 

105 

Q& hours a day) 

Boiler breakdown? 

0800 294 9650 

Q4 hours a day) 

W*>e rtavsi- far away 
in an emergency 

If your boiler or central 
heating rsn't working 
jus! give us a call 


► 


The company responsible 
for the electricity supply 
delivery network is. 

UK Power Networks 

Fore Hamlet 

Ipswich 

Suffolk 

IPS SAG 


W* aim to resolve complaints 
a* quickly as possible 

Wall make every effort to resolve your complaint within a day of 
receiving it. However, sometimes it can take a little longer, so if we 
haven't been afcfo to *Of 6 things out within eight weeks, or if we 
can't agree a way forward with you, (we call this 'deadlock"), we'll 
writ* and kt you know that you have the rk^it to pass your 
complaint to the Ombudsman Services! Energy. 

The Ombudsman is ihere to help sort out disputes between energy 
suppliers and their customers. It's free tg use iheir services and 
Hhey r re totally independent - ihey don't take sides and their 
decisions are bated only on the information they have. You can call 
them on 0330 440 1624, t^ iphorw 0330 440 1400, email 
osenquiriasltos-energy.org, go online at 

ombudsman-services.org/energy or write to Ombudsman Services: 
Energy, PO Sox 966, Warrington, WA4 9DF 

You don't hive to accept their decision, but if you do. we'll act 
on what they say. That might mean saying sorry, explaining 
what's gone wrong, fixing the problem or paying you 
compensation. 


Wv p*»f d <rib (6 our lOTkv to you. Crib Id MM nun-*#™ Mr* lr** **am br<Mi and fred* 1 #* if you hir<j gP hearing or ip*#r#i lirp***d and uw r 

PVM eri 1(001 0090671 *414 

irttlrii Q*t S| *h* irttfng ftpnn of tiritfrii Oh Tr^dr-g Limilnd. rr, Errand and Wi« |No, 0307*711]. ftegftiff*d Of***: MiFtrw*. 

MJidanhoad - fcwd, WtMfer, &»■ M-Hi** SLI HD. irititfi Gh i» a rtMhdathy RT bcina* Mtaf^nuuk VAT ft*grtrer*d Nur-^r 634, 9$6? 4? &H 
data and t*. poiM 15 Ocwfaff J0l?, 


PEFC 


0 

' 24 : 


frjg, Electricity Payment Slip Brvlish Gas 

C6an Amount due 

Cretin acctKinl number no fee payable at P.O.counriw 


bank giro credit ^ 


Relarsnoa (ftwlwef wsouitl numbed 


35 00 50 00 52 04 


143 0653 


£ 12532.66 


Tottenham War Services Institute 


Cheque acceptable al & P«10ffice 


Caspars damp Signatvre 
and inilipls 


9826 1388 9085 0050 0052 047 


DM 


1 / 


43-06-53 


HSBC Head OHloe OoMboKm Acoourt 


Total 

t*(h 

Claques 

£ 


Please Jo nol wile in I he area below or Ibid |hi* voucher 


85D05000S2D4 A4241430653 91 


W>ko stHwooewsoiiaTaiiua 



















































